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Mopsipok onnatbl yecnyru (apeHabl paboyero mecTa),
a TaKkxxe NopsAoOK Bo3BpaTa U OGMeHa ycryru U geHeXHbIX CpeacTB

Poccuiickas ®epepaums, MockoBckas obnactb
[aTa pa3smelwiennsa: «16» mapta 2021 r.
[Oata BctynneHus B cuny: «16» mapta 2021 r.

Mopsipok onnatbl
Onnatutb BbIOpaHHyO Ha canTe yCrnyry MOXXHO GaHKOBCKOW KapTOl OHMalH.

[Ons onnaTtel (BBoaa peksnanToB Bawen kapTbl) Bel 6yaeTte nepeHanpaBneHbl Ha nnaTéxHbin w3 NMAO
CBEPBAHK. CoegvHeHne c nnatéxHbIM LWIMAO30M M nepegada vHMOPMAaUMM OCYLLECTBMSETCS B
3aLUMLLEHHOM pexMMe C MCMonb3oBaHMEM npoTokona wudposaHua SSL. B cnyyae ecnu Baw 6aHk
noaaepXvBaeT TexHonorno 6esonacHoro npoeseaeHus nHTepHeT-nnartexen Verified By Visa, MasterCard
SecureCode, MIR Accept, J-Secure, ona npoBedeHus nnaTexa Takke MoXeT noTpeboBaTbcs BBOA
cneumansHoro naporns.

Hactoawwmin cant noppepxusaeTr 256-0uTHoe wundpoBaHue. KoHdumaeHumansHoCcTb coobaemonm
nepcoHanbHow MHdopmauum obecneunBaetca NMAO CBEPBAHK. BeepéHHas nHdopmaumsa He byaet
npeagocTaBneHa TPeTbMM fnuLUaM 3a UCKMIYEHNEM CryYaeB, NPeayCMOTPEHHbIX 3akoHo4aTenscTBOM PO.
lMpoBepeHne nnatexen no OAHKOBCKMM KapTam OCyLLEeCTBMASieTCA B CTPOroM COOTBETCTBUM C
TpeboBaHnsamMu nnaTtéxHelx cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

Mpu BO3HMKHOBEHMM Npobnem ¢ onnaTon, Heo6xoauMo 0b6paTMTLCS NO criegyLlemMy HOMepy TenedoHa
+7 999 880 72 06

MNopsinok Bo3BpaTa AeHEXKHbIX CPEeACcTB

B cnyyae HeokasaHus ycnyrm (HEBO3MOXHOCTM JOCTyna B MOMELLEHME KOBOPKMHIA MO 3aBUCALLMM OT
AOMVHUCTpPaUMM KOBOPKMHIa npuyuHam) u/ unu B crnyyYae ecnu ycnyra no apeHge pabodero mecra
okaszaHa He B MONHOM obbeme, Mo 06CTOATENLCTBAM 3aBUCAWMM OT AOMUHACTPaLUM KOBOPKWUHrA,
BO3BpAT AEeHEXHbIX CPEACTB OCYyLLeCTBNsieTCs npeacTtaBmuTenem KoBOpKMHra Ha OCHOBaHUM MUCbMEHHOTO
3a8BMNEHUS KIIMEHTa C OMMWCAHUEM CIOXMBLLUENCS CUTyaLMW, HanpaBliEHHOTO Ha agpec 3NEKTPOHHON
noytbl: workflow@rigamall.ru.

B cny4dyae yaoBrieTBOpeHuda Tpe6OBaHVIl7I KINMneHTa, CpOK BO3BpaTa AeHeXHbIX cpenctB coctaensieT 30
(TpVI,D,LI,aTb) KaneHgapHbIX AHEen ¢ MOMEHTa nony4vyeHunsa COOTBeTCTByIOLLl,eVI npeTeH3nn.

ﬂ,eHe)KHble cpeanctea noanexart Bo3BpaTty no OaHKOBCKUM PEeEKBU3UTAM KIMEHTa, C KOTOPbIX
npoM3BOAMIIACk OMniaTa 3a okasaHue yCryr, ecnv nHoe He GyaeT cornacosaHo CTopoHaMu.

[ina BosBpaTa AeHEeXHbIX CpedCcTB No onepaumsaM npoBeaeHHbIMK ¢ owmbkamy HeobxoanmMo obpaTuTbCs
C NWCbMEHHbIM 3asiBIIEHNEM WU MPWUMOXEHWEM KOMUWM nacnopTa, YeKOB/KBUTAHLMIA, HanpaBuB nakeT
yKasaHHbIX JoKyMmeHToB Ha workflow@rigamall.ru

B cnyyae, ecnn Ycnyra 6bina onnadeHa U e He BOCMOMb30BanvCb MO NOObIM OCHOBaHWAM, 3a
NCKIIOYEHNEM BWMHOBHbIX AEWCTBUSI aAMUHMCTpauuMn KoBOpKMHra — BO3BPaT AEHEXHbIX CPEeACTB He
ocylecTBnseTcs. ViameHeHne cpoka AeNCTBUSA YCMyr He OCYLLEeCTBNsAeTCS.

w TPK «PUTAMON» / 2 ataxk / Hosopuxkckoe wocce / 5 kM ot MKAL
m workflow@rigamall.ru
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